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Instructor-led training 

Well Trained &Professional Instructors 

Official Curriculum 

Private Group Custom training 

On-Site training 

Certified Trainings (attested by Ministry of Manpower) 

Prometric & VUE Testing Centre 

Employee Assessment 

 

 

International Institute of Information Technology (subsidiary of IITC – An OHI Group 

Company) provides high quality training services to large number of prestigious organizations in the 

Sultanate of Oman. Our valued customers include organizations both in the Government and in the 

private sector.  

Why choose IITC? 

The training institute at IITC today is one of 

the Sultanate's premium training facilities 

and is equipped with state-of-the-art 

equipment and delivery tools. The facility is 

suitably furnished, lit, serviced and 

constantly upgraded to ensure it is 

maintained well and can adapt to changing 

technological and customer requirements. 

IITC offers professional training in a various technologies: Microsoft, Cisco, CompTIA, Oracle, Sun 

Java, Web Designing and Programming, etc. Our Education Programs and Calendar courses are 

based on the official curriculums from Microsoft, Cisco, CompTIA, etc. IITC is a Microsoft Certified 

Gold Partner for Learning Solution and CompTIA Gold Partner (applied for). Also, offering 

complete solution to its customers, IITC also has its own PROMETRIC and VUE Testing centres. 
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Outstanding Instructors 

Our training institute has well trained professionals -certified, experienced and are trained to deliver 

quality programs to enterprise customers. They possess not only the technical knowledge and 

qualifications, but also excellent delivery skills. Our trainers constantly receive not only technical 

training but also communication and delivery training. Training delivery includes the use of case 

studies and examples during delivery of training programs. 

    

The trainers also from time to time undergo courses at Microsoft and other important organisations. 

These courses include not just technical courses but also courses in communication, training skills, 

question and case handling, presentation and training delivery techniques. They are trained to help 

organisations get the maximum benefit out of corporate training. 

 

Our trainers are capable and have experience in delivering trainings in Microsoft BackOffice 

products, Microsoft Office applications, Advanced Networking courses, Development tools and 

databases (Oracle and SQL Server), etc. Official curriculum trainings are delivered by Microsoft 

Certified Trainers (MCT's) who are certified in different areas of the curriculum. Our trainers are 

often assigned customer service and support roles that help them acquire practical exposure and in 

turn ensure that training delivered contains a lot of practical value, real life solutions, and case 

studies that are extremely useful to attendees. 

 

Customer Satisfaction 

The constant upkeep of the facility is of 

paramount importance and maintenance 

is scheduled over public holidays and 

carried out regularly. Moreover, we 

recognize and immediately act upon 

feedback received from customers to 

ensure that our customers continue to 

receive very high standard of service. 

 

Quality is the key and is maintained at a very high level both in terms of training content and 

delivery mechanism. 

 

Feedback is the key to the success and effectiveness of any training program. We, through constant 

pre-training profiling, mid-training reviews and post-training feedback, ensure that the training is 

imparted at the right level and constantly measures through reviews and quizzes to attendees if the 

objectives intended are met. This process is a very continuous one and ensures that your investment 

in time and resources is safeguarded and produces the desired results. 
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Some of our prestigious customers include 

Ministry of Education   

Petroleum Development Oman 

Omantel     

Diwan of Royal Court 

Royal Guard of Oman    

Royal Office 

Muscat Municipality    

Royal Oman Police 

Ministry of Foreign Affairs 

Bahwan Automotive 

Ministry of Defence    

Salalah Port Services 

Oman Air     

Oman International Bank 

Central Bank of Oman  

Ministry of Housing 

Commercial Bank of Oman   

Muscat Securities Market 

Ministry of Civil Services   

to name a few…  

 

Technologies we train on…. 

 

Microsoft Certified IT Professional 

(MCITP) 

MCITP: Server Administrator 

MCITP: Enterprise Administrator 

MCITP: Enterprise Desktop Support 

Technician 7 

Microsoft Certified Technology Specialist 

(MCTS) 

MCTS: Windows Server Virtualization, 

Configuration 

MCTS: Exchange Server 2007, Configuration 

MCTS: Exchange Server 2010, Configuration 

MCTS: Office Communications Server 2007, 

Configuration 

MCTS: Office SharePoint Services 3.0, 

Configuration 

MCTS: Office SharePoint Services 3.0, 

Application Development 

MCTS: SharePoint 2010, Configuration 

MCTS: SharePoint 2010, Application 

Development 

MCTS: Office SharePoint Server 2007, 

Configuration 

MCTS: Office SharePoint Server 2007, 

Application Development 

MCTS: SQL Server 2008 

MCTS: SQL Server 2005 

MCTS: System Center Configuration Manager 

2007, Configuration 

MCTS: System Center Operations Manager 

2007, Configuration 

MCTS: System Center Virtual Machine 

Manager 2008, Configuration 

Microsoft Certified Professional Developer 

(MCPD) 

MCPD Web Developer 3.5 

MCPD Web Developer 2.0 

Cisco & CompTIA  

Cisco Certified Network Associate (CCNA) 

Comp TIA Network+ 

Comp TIA A+ 

Comp TIA Security+  

Other Courses  

ITIL V3 Foundation  

Business Continuity Manager (BCM) 

Ethical Hacking (CEH) 

Project Management Professional (PMP)

 


